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Appeals Policy

Introduction

This policy is aimed at customers, including learners, who are delivering/enrolled on or have taken a GQA
Qualifications approved qualification or unit, or are engaged in end-point assessments carried out by GQA
Qualifications.

It sets out the process that should be followed when submitting appeals to GQA Qualifications and the
process GQA Qualifications will follow when responding to appeals. It is also for use by GQA Qualifications
to ensure they deal with all appeals in a consistent manner.

Centre Responsibilities

It is important that staff involved in the management, assessment and quality assurance of GQA
Qualifications accredited qualifications and learners are aware of the contents of the policy.

In addition, centres must have internal appeal arrangements which learners can access if they wish to
appeal against a decision taken by the centre. If an individual wishes to appeal against a decision taken by
a centre, they must first go through the cent









GQA Qualifications will also request that it is confirmed, in writing within 15 days, whether the appellant
now accepts this decision or if they wish to proceed to the independent review appeals process.
If no communication is received within the above timescale, the decision will stand

Independent Review Appeals Process

If the appellant decides to proceed to the independent appeal stage, the appellant must inform GQA of
this within 10 working days.

At this point arrangements will be made for an independent review to be carried out.



Storage and Use of Information

All information and data collected regarding any appeals made to GQA Quialifications Ltd will be stored
securely on GQA Online.

Depending on the nature of the appeal this information will be stored against either a centre or learner.
This information will only be made available to relevant persons.

Information may be used to review associated processes and policies to ensure that the “failure’ does not
occur again or mitigate the situation as far as possible if the failure that occurred cannot be corrected.



